
enc 9.5.9 Sworn statement of non-receipt of parcel

SWORN STATEMENT OF NON-RECEIPT OF PARCEL
(DOCUMENT TO BE COMPLETED AND SENT TO YOUR SUPPLIER)

Recipient:

Surname:
First name:
Delivery address:
Phone:
Email:

Additional information

Sender: CROSSLOG
Dispatch date:
Tracking number:

I, the undersigned ……………………………………………………………………………… hereby
declare on my honour that I have not received the above-mentioned parcel(s) no.
……………………………………………………………………………………………………………………….

I am aware of the provisions of Article 441-7 of the French Penal Code, which penalises the drawing
up of statements containing materially inaccurate facts, set out below:
“Drawing up a statement or certificate presenting materially inaccurate facts is punishable by one
year’s imprisonment and a fine of €15,000.”

Date:

Place:

Signature:

Company stamp (professionals only):

I have been informed that the information provided in this sworn statement is subject to computer processing necessary to
examine my request. In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such
data, and with the French Data Protection Act of 6 January 1978 as amended, it may give rise to the exercise of the right of
access, rectification and, where applicable, erasure with:
GLS France – Legal department – right of access
For the attention of the Data Protection Officer
14 rue Michel Labrousse CS 93730
31037 Toulouse Cedex 1
These rights may also be exercised by email at the following address: data.protection@gls-france.com
This information may, where applicable, be shared by GLS with its subcontractors for the sole purpose of processing my
request.
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